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Part 3. Video Conference Apps (Recording)

You have been asked to teach a virtual class that is open
to any student at your university. The class has been
configured to allow guest access. The class URL was
copied from Blackboard Collaborate Ultra and distributed
to students via email. While the virtual class was being
conducted, one of the participants was constantly posting
mallicious links to the chat. The participant joined the class
via the guest link. What would you do in this situation? (You
may select multiple options)

[ record the participant's information and report it to university officials.

O Right-click the participant message that contains the malicious link and
select "Block attendee’ from the context menu.

[ select the "Attendees” tab, then click the circle with three dots to the
participant's right, followed by "Remove from session.”

Select the "Settings” tab, click 'Report an issue,” then click the participant's
name in the popup window and select the "Block attendee’ option.

You have decided to remove the participant from the
virtual session and you want to prevent him/her from
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rejoining even if that means no more participants can join
by using the guest link. What would you do?

O There is no need to take any action because Blackboard Collaborate Ultra
will detect the participant and prevent him/her from rejoining the session.

O select the "Settings” tab, then click "'Deny guest access.”

O select the "Attendees’ tab, then click the circle with the three dots at the top
of the tab.

O Return to the browser tab from which the session was initiated, uncheck the
box to the left of "Guest access," and then click "Save.”

O 1have no idea
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©) Occasionally
O A moderate amount
O

A great deal

Have you read the terms & agreement of Blackboard
Collaborate Ultra?

O Yes
O No

O Don't remember

Part 3. Video Conference Apps (GuesstAccess)

Please take a look at each picture below before answering
questions following it:

Option 1 Option 2
Event Details

Guestaccess

start

a3 M
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Event Details

B Guestaccess
Guest role

partcpant v |

start

Which one of the options above shows the default settings
on Blackboard Collaborate Ultra?

Op@n 1 Op@n 2 I hcve@ idea

Which one would you prefer as the default settings on
Blackboard Collaborate Ultra?

Op@n 1 Op@n 2 Indif@ent Ne{tﬁer

Which one do you usually use when using Blackboard
Collaborate Ultra?

Op@n 1 Op@n 2 Somet@g else
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Would you like to elaborate on your answer above?

Part 3. Video Conference Apps

Please take a look at each picture below before answering
questions following it:

Option 1 Option 2
Participant permissions Participant permissions
[ share audio @ shareaudio
O sharevideo @ sharevideo
(7] Post chat messages @ post chat messages
[0 Draw on whiteboard and files @ Draw on whiteboard and files

Which one of the options above shows the default settings
on Blackboard Collaborate Ultra?

Op’@n 1 Op@n 2 I hove@ idea
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Which one would you prefer as the default settings on
Blackboard Collaborate Ultra?

Op@n 1 Op'@p 2 Indifgent Ne@er

Which one do you usually use when using Blackboard
Collaborate Ultra?

Op@n 1 Op;igp 2 Somet@g else

Would you like to elaborate on your answer above?

Part 3. Video Conference Apps (PrivateChat)

Please take a look at each picture below before answering
questions following it:

Option 1 Option 2
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Private Chat Private Chat

[ Participants can chat privately only with [ Participants can chat privately only with
moderators moderators

[} Moderators supervis all private chats @ Moderators supervise all private chats

Which one of the options above shows the default settings
on Blackboard Collaborate Ultra?

Op@n 1 Op@n 2 I hove@o idea

Which one would you prefer as the default settings on
Blackboard Collaborate Ultra?

Op@n 1 Op{g& 2 Indif@ent Ne@er

Which one do you usually use when using Blackboard
Collaborate Ultra?

Op@n 1 Op@n 2 Some(@g else

Would you like to elaborate on your answer above?
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