Appendix B: Two highest-voted icons from the first phase representing each action 
	شبیہیں    Icons
	شبیہوں کے نام
	شبیہیں    Icons
	شبیہوں کے نام

	[image: C:\Users\anam arif\AppData\Local\Microsoft\Windows\INetCache\Content.Word\images.png]
	[image: C:\Users\anam arif\Downloads\iconss\play recording.png]
	آڈیو, ویڈیو چلائیں

Play (audio, video)
	[image: ]
	[image: Face Recognition Icons - Download Free Vector Icons | Noun Project]
	چہرے کی شناخت

Face recognition

	[image: C:\Users\anam arif\AppData\Local\Microsoft\Windows\INetCache\Content.Word\Cute-Ball-Stop-icon.png]
	[image: C:\Users\anam arif\Downloads\iconss\stop recording.png]
	آڈَیو، وڈیو بند کریں

Stop (audio, video)
	[image: Id card - Free icons]
	[image: C:\Users\anam arif\Downloads\icons\id card.png]
	شناختی کارڈ نمبر
ID card No

	[image: C:\Users\anam arif\Downloads\iconss\save recording.png]
	[image: 안전, 금고, 돈을 무료 아이콘 의 Business 3D icons (Grey)]
	محفوظ کریں

Save
	[image: C:\Users\anam arif\AppData\Local\Microsoft\Windows\INetCache\Content.Word\images.png]
	[image: C:\Users\anam arif\AppData\Local\Microsoft\Windows\INetCache\Content.Word\IMG_20211110_203153.jpg]
	آڈیو میں مدد
Audio
assistance

	[image: C:\Users\anam arif\AppData\Local\Microsoft\Windows\INetCache\Content.Word\images (4).jpg]
	[image: Paisa, pakistani coins, pakistani currency, pakistani money, rupee icon -  Download on Iconfinder]
	متنازعہ قیمت

Controversial price
	[image: C:\Users\anam arif\Downloads\icons\gallery icon.jpeg]
	[image: Gallery Glyph Black Icon, Black Icons, Gallery Icons, Gallery PNG and  Vector with Transparent Background for Free Download]
	گیلری
Gallery

	[image: C:\Users\anam arif\Downloads\icons\61-613900_svg-royalty-free-download-png-icon-free-download.png]
	[image: C:\Users\anam arif\AppData\Local\Microsoft\Windows\INetCache\Content.Word\calendar-date-2366703-1976305.png]
	تاریخ

Date
	[image: Technical Sales Icons Images, Stock Photos &amp; Vectors | Shutterstock]
	[image: C:\Users\anam arif\Downloads\icons\complaint registration.png]
	شکا یت کا اندراج

Complaint registration

	[image: C:\Users\anam arif\Downloads\download (1).png]
	[image: C:\Users\anam arif\Downloads\iconss\location.png]
	مقام

Location
	[image: C:\Users\anam arif\Downloads\iconss\video recording.png]
	[image: C:\Users\anam arif\Downloads\download.png]
	ویڈیو ریکارڈنگ

Video recording

	[image: C:\Users\anam arif\AppData\Local\Microsoft\Windows\INetCache\Content.Word\Screenshot_20211110_205255.jpg]
	[image: C:\Users\anam arif\AppData\Local\Microsoft\Windows\INetCache\Content.Word\images.png]
	شکایات کا سراغ لگانا
Complaints tracking
	[image: C:\Users\anam arif\Downloads\iconss\record audio.jpeg]
	[image: C:\Users\anam arif\Downloads\7168116.png]
	آڈیو ریکارڈنگ

Audio recording



	Mapping of tasks to the icons used in the tasks

	Tasks
	Icon Used 1
	Icons Used 2
	Icons Used 3
	Icons Used 4
	Icons Used 5
	Icons Used 6

	Task 1: Logging into the application
	[image: Face Recognition Icons - Download Free Vector Icons | Noun Project]
	[image: C:\Users\anam arif\Downloads\icons\id card.png]
	[image: C:\Users\anam arif\AppData\Local\Microsoft\Windows\INetCache\Content.Word\IMG_20211110_203153.jpg]
	
	
	

	Task 2: Recognition of any fruit/vegetable and taking results about their price
	[image: Gallery Glyph Black Icon, Black Icons, Gallery Icons, Gallery PNG and  Vector with Transparent Background for Free Download]
	[image: C:\Users\anam arif\Downloads\icons\complaint registration.png]
	[image: C:\Users\anam arif\AppData\Local\Microsoft\Windows\INetCache\Content.Word\IMG_20211110_203153.jpg]
	[image: C:\Users\anam arif\AppData\Local\Microsoft\Windows\INetCache\Content.Word\Screenshot_20211110_205255.jpg]
	
	

	Task 3: Accessing built-in gallery
	[image: C:\Users\anam arif\Downloads\icons\gallery icon.jpeg]
	
	[image: C:\Users\anam arif\AppData\Local\Microsoft\Windows\INetCache\Content.Word\IMG_20211110_203153.jpg]
	
	
	

	Task 4: Register complaints on finding price discrepancy
	[image: C:\Users\anam arif\Downloads\iconss\video recording.png]
	[image: C:\Users\anam arif\Downloads\iconss\record audio.jpeg]
	[image: C:\Users\anam arif\AppData\Local\Microsoft\Windows\INetCache\Content.Word\IMG_20211110_203153.jpg]
	[image: C:\Users\anam arif\Downloads\icons\61-613900_svg-royalty-free-download-png-icon-free-download.png]
	[image: C:\Users\anam arif\Downloads\iconss\location.png]
	[image: Paisa, pakistani coins, pakistani currency, pakistani money, rupee icon -  Download on Iconfinder]

	Task 5: Finding out any previously registered complaint and telling the researcher about their complaint status
	[image: C:\Users\anam arif\Downloads\iconss\video recording.png]
	[image: C:\Users\anam arif\Downloads\iconss\record audio.jpeg]
	[image: C:\Users\anam arif\AppData\Local\Microsoft\Windows\INetCache\Content.Word\IMG_20211110_203153.jpg]
	[image: C:\Users\anam arif\AppData\Local\Microsoft\Windows\INetCache\Content.Word\Screenshot_20211110_205255.jpg]
	
	



image6.png




image7.png




image8.png
i
of





image9.png




image10.jpeg




image11.png




image12.jpeg
&




image13.jpeg




image14.png




image15.jpeg




image16.jpeg




image17.png




image18.png




image19.jpeg
shutterstock.com - 1739744258




image20.png




image21.png




image22.png




image23.png




image24.png




image25.jpeg




image26.png




image27.jpeg




image28.png




image1.png




image2.png




image3.png




image4.png




image5.png




